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The Body Shop Advocate ​
~ WE ALL DO BETTER TOGETHER  ~

LIKE US ON
FACEBOOK!

VISIT OUR WEBSITE! VISIT OUR
YOU TUBE CHANNEL

FROM THE DESK OF OUR
PRESIDENT

The 2022 WCRP brewery tour kicks off later
this month. Consult the promo below for the
details. Great beer, a great meal, and round
table discussions are scheduled to address
industry issues…with a focus on solutions! Too
often we look for an agency or law for
answers. Most often the answer lies within our own actions. The free enterprise system is
still alive and well, your destiny lies in your hands.

It’s been said the best way to predict the future is to write it.

Hope to see you there,

Larry Terrien
​President WCRP

Click on the form to print a PDF for mailing.
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MEET OUR MEMBERS

When it comes to auto body and collision repair, auto repair, tires, and brakes, we all
know that experience matters. Schaller Jacobson Collision and Automotive Repair has a
lot of it! Founded in 1955, we have seen and fixed it all. Our technicians are ASE and
ICAR Gold Class Certified and we're proud members of distinguished auto industry



associations.

PLEASE!! Take a moment to fill out the two surveys attached here. These were
developed by the WCRP board members and pertain directly to our industry. This
information will help WCRP decide where our attentions should be focused. Help us help
you! We will publish the results as soon as they are compiled.Last date to fill out the
survey will be 2-17-22!!

WCRP LABOR RATE SURVEY: Click here

WCRP INSURANCE RANKINGS AND RELATIONSHIPS SURVEY: Click here

KNOW THE LAWS!

632.375 Motor vehicle repair practices; restriction on
specifying vendor

(1) Scope. This section applies to every insurer that issues
or delivers in this state a motor vehicle insurance policy

that covers repairs to a motor vehicle registered or principally garaged in this state.

(2)  Prohibited practices.
(a) No insurer may require that, as a condition of the coverage specified in sub. (1),

https://survey.zohopublic.com/zs/XeCaw5
https://survey.zohopublic.com/zs/TZCaVH
https://docs.legis.wisconsin.gov/statutes/statutes/632/iv/375/1
https://docs.legis.wisconsin.gov/document/statutes/632.375(1)


repairs to a motor vehicle must be made by a particular contractor or repair facility. For
purposes of this section, a consumer has the right to select the motor vehicle repair facility
of his or her choice.

(b) No insurer may fail to initiate and conclude with due dispatch an investigation of a
claim for repairs to a motor vehicle on the basis of whether the repairs will be made by a
particular contractor or repair facility.

KNOW OF ANY SHOPS LOOKING TO JOIN WCRP? ​
Forward this newsletter to them! They can click here to go straight to the membership

form or they can call Deb at 262-542-7707.

When Does Insurer Steering Become Illegal?
By Charlie Barone

Every day, insurers tell customers: "They’re not on our list of shops." "We can’t
guarantee their work." "We may not be able to help you as much as we’d like if you
take your car to that shop." Fed up, a few shop owners across the country have
gathered evidence that insurer actions are depriving them of their right to compete
and have filed tortious interference lawsuits. The result: multimillion-dollar
settlements.
Continue reading

https://wcrp.pro/membership-application-2/
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PLANNING FOR SUCCESS IN COLLISION FREE WEBINAR

You know the saying, 'if you fail to plan, you plan to fail'? This is so true when it comes
to finances. Whether you want to buy, grow, expand or sell your business, the numbers
don't lie. With understanding and application of some basic financial planning
concepts, you can be more successful through every stage of your business!
On February 23rd at 1 PM CST, wrench turned financial advisor, Rachel James, is joining
Elite Body Shop Solutions for a FREE Elite Webinar. From strategies to retain key
employees to making the most of your heard-earned dollar, Rachel is sharing practical
action steps for your success! Register for FREE here!

GUEST EDITORIAL
The views expressed below may or may not be the opinion

of one or more WCRP members...
​(that's what happens when you solicit someone's opinion)

Steer Back!

You know when you were learning to drive (before stability track) they taught you to steer
into a skid? Uncomfortable and counter intuitive to your instincts. But it worked and
worked well.

The same can be said for insurance steering. Your customers are your customers and there
should be no hesitation at you steering them to your favorite insurers. For some this may
feel uncomfortable. It shouldn’t, you’re doing the motoring public a service! They have
no idea if they have good insurance or not. Most likely they bought their policy based on a
catchy commercial or went discount shopping for the lowest premium. The whiteboard
video, "Shop Wisely for Auto Insurance" developed by WCRP and promoted in this
advocate is free for you to use and distribute. You can find it on our new YouTube
channel here or by clicking on the video photo at the end of this article. The public
included, needs to be educated. They are not driving the car of yesterday and it should be
properly insured by a company with genuine care.

I started this “reverse steering” kind of slowly as I didn’t feel comfortable steering people
in their insurance needs. What do I know? But then I realized it’s a responsibility! Now
it’s a full marketing campaign. We can improve our lot in life by aligning ourselves with
those insurance companies that share a genuine concern for the vehicle owner. They do
exist, and much like the independent shops, they won’t continue to exist without grass
roots support. I’m personally grateful for those that continue to care for their insured via
their actions.

I am not promoting DRP relationships here…this is promoting companies in which there
is an honest shared goal. That goal: Proper claims processing and repair planning that

https://event.webinarjam.com/register/66/gmkm2s6q
https://www.youtube.com/watch?v=Yzscwn_9wZc
https://wcrp.pro/
https://www.youtube.com/watch?v=Yzscwn_9wZc


equals a Genuine Customer Service. I’m not suggesting an open checkbook, but the
proper balance of power needs to exist! It currently does not. (In large part because we
have not done our jobs as the repair professionals…sorry if you did not know that.) That
power is not in balance with mega insurance corporations directing their insured to mega
shops that align their efforts solely to the insurance company’s whims. Those whims are
mostly based on financial priorities, not a safe, timely repair. That’s your job anyway. We
are the repair professionals, and we should be doing our job for the good of our
customers.

In the words of coach Bill Belicheck “Do your job”

I’m just sayin',
Steve

 Do you have an opinion on a subject that pertains to our industry? If you can tone it down and keep it under 300 words,
we could print it here. Keep it clean and try not to offend more than 10% of our members.

Please submit your wording to wcrpinfo@gmail.com

SCRS QUICK TIPS VIDEO SERIES

Click here for the video :
SCRS Quick Tips: Don’t overlook core charges!

WCRP Vice President, Steve Humblet, was recently interviewed for an article in
Repairer Driven News about our Co-Pay and Shopping for Insurance

white board videos. Click here to read the article.

Please feel free to share this with your customers!

Click the picture below to be taken to the video on the new WCRP
You Tube Channel. Make sure you subscribe to the channel.

We will also be sharing relevant content that you might want to see!

mailto:wcrpinfo@gmail.com
https://www.youtube.com/watch?v=fC6ba8WGU2o&feature=youtu.be
https://www.repairerdrivennews.com/
https://www.repairerdrivennews.com/2022/01/27/why-you-might-owe-a-co-pay-for-your-auto-repairs-tips-for-insurance-policy-shopping/


Estimating Tip:
CCC, Mitchell and Audatex –
Touch up bolt heads

$$$$ SUPPORT THOSE THAT SUPPORT US! $$$$
The Database Enhancement Gateway (DEG) is certainly one of the most underused,
valuable resources of the collision industry.
If you have EVER been dissatisfied with a missing part or procedure in any of the big 3
data bases, Mitchell, CCC or Audatex, THIS is the answer. You submit an inquiry on the
issue, and they send it to the Information Providers (IPs) that supply the databases for the
various estimating products. The issue is researched and if found viable, changes to the
databases will happen.
The DEG relies on the generosity of the industry. If you’re not familiar with it, check it
out at www.degweb.org. We are hoping WCRP members and non-members can step in
with financial support. The association will make a matching donation up to $1,000. (The
minimum amount we hope to raise.)
Your donation can be snail mailed directly to WCRP or you can call Deb with a credit
card. We’ll take a dollar but if you could add a couple 00’s after that, we’ll all smile a
little wider. More importantly this great resource will continue to be available to us. 
​For free!!

Thank you in advance!

https://degweb.org/touch-up-bolt-heads
https://degweb.org/
http://www._______


Check out an article in Repairer Driven News that illustrates the great amount of changes
the Deg has been instrumental in making happen. Click here
 
Donations can be mailed to:
C/O Deb Brunett
WCRP
PO Box 841
Merrill, WI 54452-0841
 
Want to use a credit card? Call Deb at: (262) 542-7707

Are you interested in being a sponsor? Our Body Shop Advocate e-newsletter is sent out
every month to 500 addresses. YOUR TARGET MARKET!

Please consider being a sponsor for WCRP.
Click here for information!

P.O. Box 841
Merrill, WI 54452-2841
262-542-7707
E-mail: wcrpinfo@gmail.com
Website: www.WCRP.pro
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